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99-139 May 18, 1999 
For Immediate Release: 
EIU ALUM. LONG-TIME EMPLOYEE NAMED DIRECTOR OF FINANCIAL AID 
CHARLESTON --A graduate and 22-year employee of Eastern Illinois University 
has been named director of financial aid at the institution. 
Jane A. Zieren of Charleston replaces John Flynn, who retired earlier this year. 
As director, Zieren will provide leadership and supervision for personnel in the financial 
aid office, and assume responsibility for planning, implementing and maintaining 
student-centered, service-oriented policies, procedures and activities that support the 
enrollment and retention objectives of the university. 
She also will plan and implement the application, evaluation and disbursement 
processes and maintain the smooth operation of the student employment and health 
insurance functions. 
"I am very excited about the new challenges I will face as director of financial 
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aid," Zieren said. "I have enjoyed my financial aid career and being able to assist 
students in achieving their educational potential by providing appropriate financial 
resources. Eastern has an outstanding staff in the Office of Financial Aid and I look 
forward to providing leadership that contributes to staff development and focus on 
student customer service." 
Zieren began her career at Eastern in 1977, first serving as a financial aid 
advisor, then Student Employment Program advisor. She was named associate 
director of financial aid in 1984. 
She received her bachelor of science degree in education from Upper Iowa 
University (Fayette, Iowa) in 1971, and her master of science degree in education from 
Eastern in 1983. 
Zieren and her husband, William, live in Charleston. She is a member of the 
Zonta Club of Coles County, an international women's organization; the Wesley United 
Methodist Church; and a women's investment club. 
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